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1. Purpose

This policy and procedure explains how Million Brown’s College (MBC) manages incoming and outgoing overseas

student transfer requests in accordance with Standard 7 of the National Code 2018.

It is designed to ensure that MBC does not knowingly enrol an overseas student who is still transfer restricted
unless one of the Standard 7 exceptions applies, and that outgoing transfer requests are assessed consistently,
fairly, documented properly, and actioned correctly in PRISMS where required.

This policy applies to overseas students enrolled or seeking to enrol with MBC under CRICOS, and to staff
involved in admissions, student services, compliance, and PRISMS administration.

3. Key Principles

MBC will assess each transfer request individually and in the student’s circumstances.

MBC will only grant or refuse release in accordance with Standard 7 of the National Code 2018.

MBC will not knowingly enrol a transfer-restricted overseas student unless one of the permitted Standard 7
exceptions applies and supporting evidence is held on file.
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MBC will provide written outcomes, advise the student of appeal rights where required, and maintain appropriate
records.

Granting a release does not automatically entitle the student to a refund. Refunds are managed under MBC'’s Fees,
Charges and Refunds Policy and Procedure.

4. Definitions

Incoming transfer: an overseas student seeking to transfer from another registered provider to MBC.
Outgoing transfer: an overseas student enrolled with MBC seeking to transfer to another registered provider.

Restriction period: the period before the student has completed six calendar months of their principal course of
study, during which Standard 7 transfer restrictions apply.

Principal course of study: the main course of study to be undertaken by an overseas student where the student
is enrolled in a package of courses.

5. Incoming Student Transfers

If the student has completed six calendar months of their principal course of study, MBC may process the
application under normal admissions requirements.

If the student has not completed six calendar months of their principal course of study, MBC must not knowingly
enrol the student unless one of the Standard 7 exceptions applies and evidence is retained on file.

Where appropriate, MBC may issue a conditional Letter of Offer stating that the offer is subject to the student being
lawfully able to transfer and, where relevant, the release has been recorded by the current provider in PRISMS.

6. When MBC May Enrol a Transfer-Restricted Student

MBC may enrol a transfer-restricted student only where one of the following applies:

« the releasing provider has agreed to the overseas student’s release and recorded the date of effect and reason
for release in PRISMS;

- the original registered provider has ceased to be registered or the course in which the student is enrolled has
ceased to be registered;

« the original registered provider has had a sanction imposed that prevents the student from continuing the principal
course;

+ a government sponsor of the student considers the change to be in the student’s best interest and has provided
written support for the change.

7. Incoming Transfer Procedure

Admissions or Student Services will confirm whether the applicant is transfer restricted and, if so, identify whether
one of the Standard 7 exceptions applies.

Where release is required, MBC will not finalise enrolment until the release has been recorded by the current
provider in PRISMS or another lawful exception has been verified.

Evidence of the applicable exception must be placed on the student file.
Incoming transfer applications and outcomes should be recorded in the relevant admissions or transfer register.

8. Outgoing Student Transfer Requests

An overseas student seeking to transfer from MBC to another registered provider during the restriction period must
submit a Transfer of Provider Request Form and relevant supporting evidence.

MBC will assess the request in accordance with Standard 7 and determine whether the transfer is in the student’s
best interests or another release ground is established.

MBC should process the request within 10 working days of receiving a complete application and supporting
evidence.
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9. Circumstances Where MBC May Grant Release

MBC may grant release where:
» compassionate or compelling circumstances are established;

« there is evidence that the other provider or course better meets the student’'s academic capabilities and study
needs;

* MBC has ceased to be registered or the course has ceased to be registered;
« the course is not being delivered as outlined in the written agreement due to provider faul;
« there is evidence that the student’s reasonable expectations about the current course are not being met;

« there is evidence that the student was misled by MBC or by an education or migration agent regarding MBC or its
course and the course is therefore unsuitable to their needs or study objectives;

« an internal or external appeal on another matter results in a decision or recommendation to release the student;
* MBC has had a sanction imposed that prevents the student from continuing the principal course;
 a government sponsor considers the change to be in the student’s best interest and provides written support;

« after intervention and support, MBC assesses that the student will not be able to achieve satisfactory course
progress at the level they are studying and transfer is in the student’s best interests.

10. Conditions That Must Be Met Before Release Is Granted

MBC will only grant release where the student has provided a valid enrolment offer from another registered
provider.

Where the student is under 18, MBC must have written confirmation from the student’s parent or legal guardian
supporting the transfer.

Where the student is under 18 and is not being cared for in Australia by a parent or suitable nominated relative, the
receiving provider must confirm that it accepts responsibility for approving the student’'s accommodation, support
and general welfare arrangements in accordance with Standard 5 of the National Code.

A release must be granted at no cost to the student.

11. Circumstances Where MBC May Refuse Release

MBC may refuse release where:

« the student is still within the restriction period and no valid release ground is established;

« the student has not provided a valid enrolment offer from another registered provider;

« the student is under 18 and the required written support and welfare transfer arrangements are not in place;
* MBC does not believe the transfer is in the student’s best interests based on the evidence provided.

MBC should not rely on reasons such as financial difficulties alone as an automatic ground for refusal without
considering the student’s full circumstances and Standard 7 requirements.

12. Written Outcome and Appeals

If release is granted, MBC will provide the student with written confirmation and advise the student to seek advice
from the Department of Home Affairs on whether a new student visa is required.

If release is refused, MBC will provide a written refusal notice stating the reasons for refusal and advising the
student of their right to access MBC’s complaints and appeals process.

The student must be allowed 20 working days to access the internal complaints and appeals process.

13. PRISMS Finalisation
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MBC must not finalise a refusal status in PRISMS until:
* the student has not accessed the complaints and appeals process within the 20 working day period; or
« the appeal finds in favour of MBC; or

« the student withdraws from the complaints and appeals process.

14. Records Management

MBC will maintain records of all incoming and outgoing transfer requests, supporting evidence, assessment of the
request, the decision, copies of correspondence, PRISMS actions, and any appeals.

Records of overseas student release requests and decisions must be maintained for at least two years after the
overseas student ceases to be an accepted student.

15. Roles and Responsibilities

CEO: approval authority for transfer decisions or delegate approval in accordance with MBC delegation
arrangements.

Student Services / Administration: receive applications, check completeness, collect evidence, maintain the
transfer register, issue approved correspondence, and file records.

Admissions: manage incoming transfer enquiries and ensure transfer restricted students are not knowingly
enrolled unless a lawful exception applies.

Compliance / PRISMS Officer: confirm PRISMS actions, ensure Standard 7 and recordkeeping requirements are
met, and support appeals and evidence requirements where relevant.

16. Continuous Improvement

A summary of transfer requests, refusals, appeals, PRISMS issues, and recurring causes will be reviewed through
MBC'’s continuous improvement and management review processes.

17. Publication

This policy will be made available to relevant staff and overseas students through MBC’s approved document
access points and through pre-enrolment or student information channels where appropriate.
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