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Policy Context

Registration Manager Australian Skills Quality Authority (ASQA)

Conditions of Registration 2025 Standards for RTOs and ESOS / CRICOS requirements, where
applicable

Codes and Standards 2025 Standards for RTOs — Outcome Standards 1.1, 1.2, 1.3, 1.4,

1.5 and workforce credential and currency requirements including the
Credential Policy; National Code of Practice for Providers of
Education and Training to Overseas Students 2018, including
Standards 1, 2 and 8 where applicable

Legislation or Other National Vocational Education and Training Regulator Act 2011;

Requirements Education Services for Overseas Students Act 2000; Privacy Act
1988

Related Documents Assessment Policy and Procedure; Industry Engagement Policy and

Procedure; Validation Policy and Procedure; Recognition of Prior
Learning Policy and Procedure; Transition and Teach Out Policy and
Procedure; Educational Resources and Equipment Policy; Trainer
and Assessor Requirements Policy and Procedure; Training
Supervision arrangements; Issuance of Statement of Results and
Award Policy and Procedure

1. Purpose

This policy and procedure explains MBC’s commitment to high-quality training and assessment and the standards
that apply to the planning, delivery, assessment, review and improvement of all training products on scope.

It sets the overarching training and assessment requirements for MBC so that training and assessment strategies
and practices are fit for purpose, industry relevant, compliant, and capable of producing job-ready graduates.

2. Objective

MBC will provide training and assessment that aligns with the Australian Qualifications Framework, current training
package or accredited course requirements, the 2025 Standards for RTOs, and relevant ESOS / CRICOS
obligations where applicable.

MBC will maintain suitable systems for assessment recording, assessment judgement, industry engagement,
workforce credential and currency, learning support, facilities, resources, validation, transition and continuous
improvement.
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3. Scope

This policy applies to all nationally recognised training products, accredited courses, skill sets, units of competency
and associated training and assessment services delivered by or on behalf of MBC.

4. Policy Statement

MBC will ensure that its training and assessment strategies and practices are relevant to the needs of industry,
informed by industry engagement, and suitable for the learner cohort and training product.

MBC will ensure that assessments comply with the training product requirements and are conducted in accordance
with the principles of assessment and rules of evidence.

MBC will ensure that qualifications, Statements of Attainment and related certification are issued only where the
learner has met the relevant requirements and where issuance requirements, including USI obligations, have been
met.

5. Workforce Requirements

All MBC trainers and assessors must demonstrate that they hold the required training and assessment credential
or work under permitted supervision arrangements, have vocational competencies at least to the level being
delivered or assessed, maintain current industry competencies, skills and knowledge directly relevant to the
training and assessment being delivered, and maintain current knowledge and skills in vocational education and
training.

Where a trainer or assessor is working under supervision, MBC will ensure the supervision arrangements are
documented, lawful, and consistent with the current Credential Policy and relevant trainer supervision
requirements.

MBC'’s processes for selecting, recruiting, inducting and monitoring staff are addressed in related workforce and
trainer / assessor policies and procedures.

6. Facilities, Resources and Equipment

MBC will ensure that facilities, equipment, educational resources and training environments meet the requirements
of the training product and are sufficient for the learner cohort, mode of delivery and assessment requirements.

For theory delivery, classrooms must be appropriately resourced. For practical training, including SIT practical
delivery where relevant, facilities must reflect the training package requirements and simulate real workplace
conditions as closely as reasonably practicable.

All equipment must be safe, fit for purpose, current to industry where required, and managed in line with MBC
asset and maintenance requirements.

7. Timing, Delivery Modes and Overseas Student Limits

Training and assessment scheduling must be appropriate to learner needs, training product requirements, amount
of training and mode of delivery.

Daily scheduled delivery should not normally exceed reasonable educational and wellbeing limits and must be
planned in a way that supports effective learning and safe participation.

For overseas students, MBC must comply with ESOS and National Code requirements relating to course duration,

contact hours, mode of study, online or distance limits where applicable, and the requirement that the course not
be delivered exclusively by online or distance learning.

8. Safety

MBC will assess each campus and relevant training environment for safety, including classrooms, practical areas,
simulated environments and access arrangements.

Relevant safety requirements, equipment, supervision and emergency arrangements must be in place before
delivery begins.

Training and Assessment Standards Policy and Procedure Version 2.0 Review Date: 26 March 2027 2



9. Delivery Standards

Each qualification or training product delivered by MBC will be supported by a current Training and Assessment
Strategy and structured delivery arrangements appropriate to the learner cohort.

Units of competency must be delivered and assessed in a planned way that defines what is to be taught, how it is
to be taught, sequencing, timings, learning activities, assessment timing and the required resources.

The purpose of structured delivery is to ensure consistency, not to prevent trainers from contextualising, explaining
and enriching the training using current industry experience.

10. Assessment Standards

Assessments will be conducted strictly in accordance with the training package or accredited course requirements
and MBC'’s approved assessment tools and processes.

Assessors are not at liberty to alter approved assessment tools or decision rules without proper review, approval
and, where relevant, validation.

At the beginning of the unit, the assessor is expected to explain the number of assessments, timing, student
expectations, collaboration rules, submission requirements and how the tasks will be assessed.

As each assessment is scheduled, the assessor should walk students through the task and the expected
outcomes.

During the assessment process, the assessor is to support students in any way possible without compromising
fairness, objectivity or validity.

11. Amount of Training

MBC determines the amount of training it provides to each learner having regard to the learner’s existing skills,
knowledge and experience, the mode of delivery, the training product requirements, and whether a full qualification
or only part of a qualification is being delivered.

12. Licensing and Regulatory Requirements

Training and assessment materials must reflect current licensing, legislative and regulatory requirements relevant
to the training product.

As part of review and audit processes, lists of legislation and regulatory requirements relevant to training products
should be checked regularly for currency, and any identified changes must be addressed through MBC'’s
continuous improvement processes.

13. Recognition of Prior Learning

MBC will maintain RPL processes and resources that define how assessors may assess applications for
recognition of prior learning, what evidence is required, and how applicants are supported through the process.

If an applicant does not satisfy the RPL requirements, the applicant may be offered enrolment and may also access
appeal rights where applicable.

14. Validation and Moderation

To ensure that all qualifications and units offered and assessed by MBC remain high quality, MBC undertakes
validation of assessment materials and systematic moderation or review of assessment judgements where
relevant.

The CEO / PEO will establish a review cycle to ensure training and assessment products are reviewed within an
appropriate timeframe.

Validation processes must address when validation occurs, which training products are prioritised, who
participates, and how outcomes are documented and acted upon.
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MBC systematically monitors and evaluates training and assessment strategies and practices and uses the
outcomes to improve them.

15. Industry Input

Industry input must be sought during development, review and maintenance of training products and delivery
arrangements to ensure relevance, local industry alignment and currency.

16. Transition Planning

Where training products are updated, superseded or replaced, MBC will build and implement a transition plan
appropriate to the scope and nature of the changes.

Transition planning may include review of changes, units remaining current, units deleted or substantially changed,
redevelopment of materials, validation, notification to the regulator where required, arrangements for existing
students, communication plans, and decommissioning of the superseded product.

17. Document Management and Results Recording

Completed assessment and related documentation is to be submitted to Student Services or the authorised
records function after completion.

Student Services or authorised staff are to record the data in the student management system.

Student completed assessment evidence must be retained in accordance with current regulatory requirements and
MBC policy.

The original version of the assessment and model answers or benchmarks should also be retained so student work
can be compared to the instructions and judgement requirements that applied at the time.

18. Continuous Improvement

A summary of all training and assessment related matters and concerns will be presented at Management
Meetings for review.

The purpose of this review is to ensure management becomes aware of common threads relating to compliance
and quality assurance, repeat issues, and any general adverse trends that need correcting.

19. Confidentiality and Privacy Statement

For more information, refer to MBC'’s Privacy and Confidentiality Policy. Training and assessment records,
validation records and related materials will be handled in accordance with MBC’s privacy and records
management procedures.

20. Review Processes

This policy will be reviewed annually by the CEO / PEO or authorised delegate.
Training and Assessment Standards — Key Oversight Areas

Area Key Expectation

Workforce

Credentialled trainers / assessors, supervision where applicable,
current industry skills and VET capability

Facilities and equipment

Safe, sufficient, current and fit-for-purpose resources

Delivery

Current TAS, structured sequencing, learner cohort suitability,
appropriate amount of training

Assessment

Approved tools, valid judgements, clear student instructions,
compliant evidence collection

Industry engagement

Relevant and documented advice used to inform training and
assessment strategies and practices

Validation and moderation

Systematic review and improvement of tools, practices and outcomes
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Transition

Managed response to superseded or changed training products

Records

Accurate student results, retained evidence and controlled
assessment documentation
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