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SIT50422 Diploma of Hospitality Management

Course Diploma of Hospitality Management
Course Code SIT50422

CRICOS Course Code 1168968

Course Length 78 weeks

Study Mode Face to face

Study Load Full-time, minimum 20 hours per week
Provider Million Brown’s College

RTO Code 46825

CRICOS Provider Code 04290H

Delivery Mode
This qualification is delivered 20 hours face to face on campus and in the training kitchen. Additional study is required
to complete unsupervised, independent work in the student’s own time. Work placement is also required.

MBC students who have successfully completed SIT40521 Certificate IV in Kitchen Management may be eligible for
credit transfer for relevant units. Where credit transfer accounts for one year of full-time study, the course duration for
these students is 32 weeks.

Delivery Sites
e Classroom: Office 1 Level 4, 269 Wickham Street, Fortitude Valley Queensland 4006
e Practical Kitchen: 29/115 Wickham Street, Fortitude Valley Queensland 4006

Course Overview

The SIT50422 Diploma of Hospitality Management qualification reflects the role of highly skilled senior operators who
use a broad range of hospitality skills combined with managerial skills and sound knowledge of the industry to
coordinate hospitality operations. They operate independently, have responsibility for others and make a range of
operational business decisions.

This is a nationally recognised qualification.

Course Outcome

This qualification provides a pathway to work in any hospitality industry sector as a departmental or small business
manager. The diversity of employers includes restaurants, hotels, motels, catering operations, clubs, pubs, cafes and
coffee shops. This qualification allows for multiskilling and specialisations in accommodation services, cookery, food
and beverage and gaming.

The latest release of the qualification and packaging rules can be found at training.gov.au:
https://training.gov.au/Training/Details/SIT50422
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Pathways

Study Pathway
Students who complete this course may wish to further their study into the Advanced Diploma of Hospitality
Management.

Career Pathways
Possible job roles relevant to this qualification may include:

¢ Banquet or function manager

e Bar manager

o Cafe manager

e Club manager

e Executive housekeeper

¢ Front office manager

e Kitchen manager

e Motel manager

e Restaurant manager

e Unit manager catering operations

Course Entry Requirements
Million Brown’s College has the following entry requirements. International students must:

o Be atleast 18 years of age.

¢ Have completed a minimum senior high school qualification equivalent to Australian Year 12.

e Have an IELTS score of 6.0 or equivalent, with no band less than 5.0. Test results must be no more than 2 years
old where applicable.

English language competence may also be demonstrated through documented evidence of any of the following:

Completion of at least 6 months of a Certificate IV or higher qualification through full-time study in Australia.
Completion of a Certificate Il or higher qualification through full-time study in Australia.

Completion of ELICOS Upper-Intermediate level.

Other English language evidence assessed by MBC in accordance with its Admission and Enrolment Policy.

Other English language tests, such as PTE and TOEFL, may be accepted. Students are required to provide their
results so MBC can confirm equivalency to IELTS 6.0.

Course Structure

The SIT50422 Diploma of Hospitality Management qualification is made up of 28 units of competency from the SIT
Tourism, Travel and Hospitality Training Package. These consist of 11 core units and 17 elective units, as outlined
below.

Note: Units marked with an asterisk (*) have one or more prerequisite requirements.
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Units of Competency

Core Units
Unit Code Unit Title
SITXCCS015 Enhance customer service experiences
SITXCCS016 Develop and manage quality customer service practices
SITXCOMO010 Manage conflict
SITXFINO09 Manage finances within a budget
SITXFINO10 Prepare and monitor budgets
SITXGLCO002 Identify and manage legal risks and comply with law
SITXHRMO008 Roster staff
SITXHRMO009 Lead and manage people
SITXMGT004 Monitor work operations
SITXMGT005 Establish and conduct business relationships
SITXWHS007 Implement and monitor work health and safety practices

Elective Units

Unit Code Unit Title

SITXFSAQ05 Use hygienic practices for food safety

SITHINDOO8 Work effectively in hospitality service

SITHCCC023* Use food preparation equipment

SITHCCCO027* Prepare dishes using basic methods of cookery
SITHFABO21 Provide responsible service of alcohol

SITHCCC029* Prepare stocks, sauces and soups

SITHCCCO030* Prepare vegetable, fruit, eggs and farinaceous dishes
SITHCCC035* Prepare poultry dishes

SITHCCCO036* Prepare meat dishes

SITHCCCO037* Prepare seafood dishes

SITXFINOO8 Interpret financial information

SITXFSAQ06 Participate in safe food handling practices
SITHPAT016* Produce desserts

SITXHRM010 Recruit, select and induct staff

SITXHRMO007 Coach others in job skills

BSBCMM411 Make presentations

SITHINDOO6 Source and use information on the hospitality industry

Work Placement

All students enrolled in this course must undertake a minimum of 36 complete service periods of work placement at

an approved hospitality venue. Work placement must be completed successfully to gain this qualification.

Assessment Methods
Assessment methods may include:

o  Written questions

o Case studies

e Projects

e Practical demonstrations

e Role plays

o Workplace or simulated workplace observations
e Portfolio of evidence

o Third-party or workplace evidence, where applicable
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Award

Upon successful completion of all 28 units of competency, students will be awarded SIT50422 Diploma of Hospitality
Management.

Students who do not complete the full qualification may be issued a Statement of Attainment for units successfully
completed, where applicable.

Important Information
Students should read the following documents before enrolment:

e Student Handbook

e Fees and Charges information

¢ Refund Policy

o Complaints and Appeals Policy

e Course Credit / Credit Transfer Policy

e Student Support Services information

¢ International Student Attendance and Course Progress Policy
o  Work Placement information

Course fees may vary depending on the student’s individual enrolment, credit transfer, payment plan and any
approved adjustments. Students will receive a written quote and written agreement before enrolment. Please contact
MBC for current course fees and payment options.
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