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Policy Context 

 

Registration Manager Australian Skills Quality Authority (ASQA) 
Conditions of Registration 2025 Standards for RTOs and ESOS / CRICOS requirements, where 

applicable 
Codes and Standards 2025 Standards for RTOs – learner support, training environment, 

assessment integrity, access and equity, and student information 
obligations; National Code of Practice for Providers of Education and 
Training to Overseas Students 2018, where applicable 

Legislation or Other 
Requirements 

National Vocational Education and Training Regulator Act 2011; 
Education Services for Overseas Students Act 2000; Privacy Act 
1988; Anti-discrimination and equal opportunity legislation; Work 
health and safety legislation, where applicable 

Related Documents Student Code of Conduct; Student Support Policy and Procedure; 
Language, Literacy, Numeracy and Digital Literacy Policy and 
Procedure; Complaints and Appeals Policy and Procedure; 
Communication Policy and Procedure; Staff Handbook; Student 
Handbook 

 

1. Purpose 

This policy and procedure explains MBC’s expectations regarding the use of English in training, assessment, and 
related academic communication contexts. 

It is intended to support participation, trainer oversight, assessment integrity, workplace readiness, and safety while 
ensuring that students are treated fairly and referred for support where needed. 

2. Objective 

MBC will maintain an English-speaking training and assessment environment where this is reasonably required for 
delivery, assessment, classroom interaction, workplace preparation, and safety. 

MBC will apply this expectation fairly, proportionately, respectfully, and consistently, and will not use this policy to 
deny appropriate student support, access and equity, or welfare assistance. 

3. Scope 

This policy applies to all students, staff, trainers, assessors, support staff, contractors, and other persons 
participating in MBC training, assessment, support services, and related learning environments. 
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4. Policy Statement 

English is the language of training, assessment, and formal academic communication at MBC unless otherwise 
approved or specifically required by the training product. 

Students are expected to use English during classes, practical activities, assessment tasks, trainer-led discussions, 
structured group work, simulated workplace activities, and other formal learning settings so that trainers can 
monitor participation, provide support, and maintain a fair and inclusive environment. 

This policy is not intended to prohibit students from seeking clarification, welfare assistance, urgent support, or 
approved language support in another language where reasonably necessary. 

This policy must not be applied in a punitive or discriminatory way and must always be considered together with 
MBC’s obligations relating to access and equity, student support, and complaints and appeals. 

5. Principles 

The expectation to use English must be applied in a respectful, educational, and non-discriminatory way. 

Students must not be humiliated, excluded, or unfairly treated when reminded of this expectation. 

Staff must use professional judgement and allow reasonable flexibility where communication in another language is 
necessary for safety, wellbeing, support, or urgent welfare reasons. 
Any action taken under this policy must align with MBC’s student support, access and equity, and complaints and 
appeals requirements. 
Persistent concerns about English use should be considered in light of possible language support or LLND needs 
before conduct action is considered. 

6. Why English Use Is Required 

English use in formal training and assessment settings supports trainer observation, consistent delivery, peer 
inclusion, assessment authenticity, professional communication, and preparation for industry and workplace 
expectations. 
In vocational learning environments involving practical activities, customer service, teamwork, work placement, or 
workplace simulation, English use may also be important for safety, supervision, instructions, documentation, and 
communication with others. 

7. Student Expectations 

Students are expected to use English during classes, training sessions, practical activities, group discussions, oral 
presentations, role plays, simulated workplace activities, and assessment interactions unless otherwise instructed. 

Students should communicate in English when working with trainers, assessors, support staff, workplace 
supervisors, and classmates in formal learning activities. 
Students must complete written and oral assessment tasks in English where required by the training product and 
assessment conditions. 

Students should not use another language in a way that excludes others, disrupts the learning environment, 
undermines assessment conditions, or prevents trainers from appropriately monitoring academic participation or 
assessment conduct. 

8. Reasonable Exceptions and Support Situations 

Reasonable flexibility may be allowed where appropriate, including: 

• when a student requires urgent clarification about safety, welfare, or wellbeing; 

• when Student Support or approved support staff are assisting a student to understand an issue or service; 

• when a translator, interpreter, or support person has been approved under MBC procedures; 

• when a brief clarification in another language assists the student to return to the learning task in English; 
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• when required as part of an approved support strategy, reasonable adjustment, or welfare response. 

9. Staff Responsibilities 

Trainers, assessors, and support staff must explain the English-use expectation clearly during induction, 
orientation, class commencement, or course briefing. 

Staff should remind students of the requirement professionally, calmly, and consistently where needed. 

Where a student appears to struggle with English, staff should consider whether the issue indicates a need for 
language, literacy, numeracy, digital literacy, or broader support intervention rather than treating the matter only as 
a conduct issue. 

Any ongoing concerns should be documented and referred in accordance with MBC’s support, progress, or 
conduct processes where appropriate. 

10. Procedures 

10.1 Orientation and Notification 

Students will be informed of this policy through pre-enrolment information, orientation, the Student Handbook, class 
induction, or other approved information channels. 

Trainers should explain why English is required and how the policy operates in practice. 

10.2 Classroom and Practical Environment 

Where students are using a language other than English in a training or assessment setting, the trainer may remind 
students to return to English. 

The reminder should be made respectfully and in a way that supports learning and inclusion. 

If the issue continues, the trainer may record the concern and discuss it privately with the student. 

10.3 Ongoing Concerns 

If a student repeatedly refuses to follow a reasonable direction to use English in a required learning or assessment 
setting, MBC may address the matter under the Student Code of Conduct or other relevant student management 
process. 

Before escalating the issue, staff should consider whether the behaviour may indicate an unmet support need, 
misunderstanding, welfare concern, or language difficulty that should be addressed through support measures. 
Where conduct action is considered, the student must be treated fairly, informed of the concern, and given access 
to appropriate support and complaint / appeal pathways. 

10.4 Assessment Integrity 

Where assessment is required to be completed in English, students must complete the task in English unless the 
assessment requirements state otherwise. 
Use of another language during a supervised assessment, oral assessment, or observed activity may be treated as 
a breach of assessment conditions only where it compromises fairness, validity, authenticity, supervision, or 
required assessment conditions. 

10.5 Complaints and Appeals 

Students who believe this policy has been applied unfairly may raise the matter through MBC’s Complaints and 
Appeals Policy and Procedure. 

Students may also seek support from Student Support or another appropriate staff member before lodging a formal 
complaint. 
 

 



 

English in Training and Assessment Policy and Procedures     Version 2.0 Review Date: 25 March 2027 

 

11. Student Support and Referral 

Where concerns arise about a student’s ability to participate in English, MBC may provide or arrange support 
through language support strategies, extra coaching, referral, individual support planning, or other appropriate 
measures in accordance with MBC policy. 

Where appropriate, concerns may also trigger review under the LLND Policy, student support processes, or course 
progress intervention arrangements. 

12. Continuous Improvement 

A summary of issues, complaints, support referrals, and recurring concerns related to this policy may be reviewed 
through MBC’s continuous improvement and management review processes. 

13. Publication 

This policy will be available to students and staff through MBC’s approved document access points and student 
information channels. 


