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Australian Skills Quality Authority (ASQA)

2025 Standards for RTOs, Compliance Requirements, Credential
Policy, and applicable ESOS / CRICOS requirements where
relevant

2025 Standards for RTOs - Outcome Standards 2.1, 2.2, 2.5, 2.7,
2.8 and 4.4; Compliance Requirements and Credential Policy
where relevant; ESOS National Code 2018 where applicable for
overseas students; access and equity, complaints, student support,
wellbeing and diversity and inclusion principles

National Vocational Education and Training Regulator Act 2011;
Sex Discrimination Act 1984; Racial Discrimination Act 1975;
Disability Discrimination Act 1992; Age Discrimination Act 2004;
Fair Work Act 2009; Workplace Gender Equality Act 2012; Privacy
Act 1988; applicable State or Territory anti-discrimination and WHS
legislation

Access and Equity Policy and Procedure; Student Support Policy
and Procedure; Complaints and Appeals Policy and Procedure;
Privacy and Confidentiality Policy; Staff Code of Conduct; Student
Code of Conduct; Continuous Improvement Policy and Procedure;
Work Health and Safety Policy and Procedure

This policy and procedure sets out how MBC promotes diversity, inclusion, cultural respect, equal
opportunity and a learning and work environment free from discrimination, harassment, bullying and
victimisation.
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2. Objective
The objective of this policy and procedure is to ensure that MBC provides a fair, respectful and
inclusive environment for students, staff, contractors and stakeholders, and that concerns about
discrimination, harassment, bullying or unfair treatment are managed promptly, sensitively and
lawfully.

3. Scope
This policy applies to all MBC staff, students, contractors, consultants, board members, third-party
representatives, visitors and any person involved in the provision or receipt of services, training or
assessment at MBC.

4. Policy Statement
MBC values diversity and is committed to equal opportunity, cultural inclusion and respectful
behaviour across all areas of operation.

MBC will not tolerate unlawful discrimination, harassment, bullying, victimisation or unfair treatment.

MBC will work alongside the Access and Equity Policy and Procedure to support inclusive
participation. Matters relating to access to training, reasonable adjustment, LLND support and
learner participation barriers are managed primarily under that policy and related learner support
procedures.

5. Guiding Principles

e Treat all people fairly and with dignity regardless of age, sex, gender identity, sexuality, disability,
culture, ethnicity, language, religion, marital status, carer status or other protected attribute.

e Promote an organisational culture that values inclusion, flexibility, safety and respect.

e Take reasonable steps to prevent discrimination, harassment, bullying and victimisation.

e Support equitable access to training, employment, development opportunities and student
services.

e Recognise and value the multicultural nature of Australian society and the cultures of Aboriginal
and Torres Strait Islander peoples.

6. Cultural Diversity and Inclusion
MBC will promote cultural diversity and inclusion by:

e encouraging respectful engagement across diverse backgrounds and perspectives;

e supporting culturally appropriate services and communication where reasonably practicable;

e recognising the importance of inclusive teaching, assessment and support practices;

e promoting awareness of cultural difference and reducing barriers to participation and success;
and

e supporting initiatives that strengthen participation and representation across the organisation.

7. Workplace Harassment, Victimisation and Bullying

Harassment, bullying and victimisation are not tolerated at MBC and may result in disciplinary
action.
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o All staff and students have the right to participate in work and study in a fair, supportive and safe
environment.

e Complaints will be taken seriously and handled as confidentially as practicable.

o Disciplinary action may range from counselling and corrective action through to suspension,
cancellation of enrolment, termination of engagement or referral to an external authority,
depending on the seriousness of the conduct.

8. Anti-Discrimination and Equal Opportunity

MBC is committed to providing an environment free from unlawful discrimination and unfair
treatment.

No person will be treated adversely on the basis of a protected attribute or because they are
associated with a person who has, or is assumed to have, such an attribute.

MBC will seek to ensure its decisions, systems and practices support access and equity in
recruitment, admission, training, assessment, support services and workplace participation.

Reasonable adjustment, learner participation barriers, LLND support and access to training or
assessment services are primarily addressed through the Access and Equity Policy and Procedure
and related student support procedures.

9. Responsibilities
MBC management, staff and stakeholders have shared responsibilities under this policy.

Role Responsibilities

Approve and support implementation of this policy; promote a
CEO / Management respectful culture; ensure complaints are managed appropriately;
monitor improvement actions and reporting.

Model appropriate behaviour; respond promptly to issues raised,;
Managers / Supervisors | support informal resolution where appropriate; escalate matters
requiring formal action.

Staff / Trainers / Treat students and colleagues respectfully; follow this policy and

Assessors related procedures; report concerns promptly; maintain confidentiality.
Behave respectfully; comply with MBC policies and codes of conduct;

Students raise concerns appropriately; participate in resolution processes in
good faith.

Maintain records, provide guidance on available support and
complaints pathways, and assist with communication, referral and
follow-up.

Administration / HR /
Student Support

10. Strategies, Monitoring and Reporting
MBC may support diversity and inclusion through strategies such as:

e recruitment and selection practices that encourage fair consideration of diverse candidates;
¢ learning and development initiatives, mentoring and staff awareness activities;
e review of policies, procedures and student support arrangements;
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e collection and review of feedback, complaints, survey results and relevant workforce or student
data; and

¢ management review and continuous improvement actions arising from trends, incidents or
identified risks.

11. Complaint Handling

A person who believes they have experienced discrimination, harassment, bullying or victimisation
may raise the matter informally or formally.

¢ Informal action may include seeking advice, asking for support, or requesting that the behaviour
stop.

¢ Formal complaints will be handled under the Complaints and Appeals Policy and Procedure or
applicable staff grievance processes.

¢ Principles of procedural fairness and confidentiality will apply.

¢ Victimisation of a complainant, witness or support person is prohibited.

12. Procedure

Step | Procedure Responsibility Reference
A concern, gompllalnt.or |.m;_)rov_ement opportunity Student / Staff / This policy;
1 relating to diversity, discrimination, harassment or Code of
L2 . L Stakeholder
bullying is raised verbally or in writing. Conduct
The relevant manager, Student Support Officer or
authorised representative acknowledges the issue, Manager / Student | Complaints and
2 provides information about support options and Support / Appeals
determines whether the matter may be resolved Administration process
informally or requires formal handling.
Where a formal complaint is required, the matter is zo?;;t);?.mts
recorded and investigated in line with procedural Authorised Officer g ’
3 . ) L . records
fairness, confidentiality and recordkeeping / Management
. management
requirements. )
requirements
Appropriate action is determined and communicated. | CEO / Relevant
4 This may include education, mediation, support Management / legislation and
measures, corrective action, disciplinary action or Authorised internal
referral to an external body. Delegate procedures
Outcomes, trends and improvement actions are Continuous
5 reviewed through management and continuous Management Improvement
improvement processes. Register

13. Continuous Improvement
This policy and procedure is designed to support regular review and improvement of MBC’s
diversity, inclusion and equal opportunity practices. Management review may consider complaints,
feedback, survey data, staff and student issues, compliance obligations, corrective actions and any
adverse trends that require action.

14. Confidentiality and Privacy Statement
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For more information, refer to MBC’s Privacy and Confidentiality Policy. Information arising from
complaints, reports or investigations under this policy will be handled in accordance with privacy,
confidentiality, recordkeeping and procedural fairness requirements.

15. Publication
This policy, once approved, will be made available to relevant staff and students through approved
document locations, staff induction, student information channels and on request.

16. Review Processes
This policy and procedure will be reviewed at least annually, or earlier where there are legislative,
regulatory, operational or organisational changes requiring amendment.
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