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Policy Context 

 

Registration Manager Australian Skills Quality Authority (ASQA) 
Conditions of Registration 2025 Standards for RTOs and ESOS / CRICOS requirements, where 

applicable 
Codes and Standards National Code of Practice for Providers of Education and Training to 

Overseas Students 2018, including Standard 5 Younger overseas 
students and Standard 6 Overseas student support services, where 
applicable; 2025 Standards for RTOs – learner information, safety, 
support, and records obligations 

Legislation or Other 
Requirements 

Education Services for Overseas Students Act 2000; National 
Vocational Education and Training Regulator Act 2011; Privacy Act 
1988; relevant child welfare and protection legislation where 
applicable 

Related Documents Student Support and Welfare Services Policy and Procedure; Critical 
Incident Policy and Procedure; Transfer of Provider Policy and 
Procedure; Student Handbook; Records Management Policy 

 

1. Purpose 

 

This policy explains how Million Brown’s College (MBC) provides accommodation assistance information and 
support to students, while clarifying that MBC does not itself provide accommodation services. 

It also explains MBC’s position regarding overseas students under 18 years of age and younger overseas student 
welfare arrangements. 

2. Objective 

 

MBC does not offer accommodation services and does not normally take responsibility for accommodation 
arrangements for students. 

MBC does not currently accept enrolments from overseas students who are under 18 years of age. 
MBC may provide information, referral, and general support to students seeking accommodation assistance, but 
this does not create legal responsibility for accommodation arrangements unless MBC formally accepts welfare 
responsibility under the National Code. 



 

 

3. Scope 

 

This policy applies to all current and prospective students, staff, and other MBC stakeholders involved in 
accommodation information, student support, admissions, welfare, and recordkeeping. 

4. Policy Statement 

 

MBC does not undertake responsibility for approving the accommodation, support and general welfare 
arrangements for any international student who has not turned 18 because MBC does not currently enrol students 
under 18 years of age. 

The Student Support Officer is available to discuss issues or concerns that a student may have with 
accommodation and may refer students to appropriate accommodation information or external services. 

Any accommodation assistance provided by MBC is limited to information and referral support only, unless MBC 
formally accepts responsibility under the National Code. 

5. General Accommodation Assistance 

 

MBC may provide students with general information about accommodation options, tenancy support contacts, 
transport considerations, safety tips, and external accommodation services. 
MBC does not guarantee the quality, suitability, availability, or price of any accommodation provider or service. 

Students remain responsible for making their own accommodation choices and arrangements unless another 
lawful arrangement applies. 

6. Students Under 18 Years of Age 

 

MBC does not currently enrol students below 18 years of age. If MBC decides in future to enrol students who are 
under 18 years of age, MBC must first ensure that it has systems and processes to meet all relevant ESOS, 
National Code, child welfare, and child protection requirements. 

Where a prospective student is still under 18 years of age at the time of application, MBC may only make an offer if 
the student will have turned 18 before course commencement, unless MBC has formally established and approved 
under-18 enrolment systems. 

7. If MBC Enrols Students Under 18 in the Future 

 

Where MBC takes responsibility under the Migration Regulations for approving the accommodation, support and 
general welfare arrangements of a student who is under 18 years of age, MBC must comply with National Code 
2018 Standard 5 and any relevant Commonwealth, state or territory child welfare and protection requirements. 

This includes nominating the dates for which MBC accepts responsibility, issuing and managing CAAW 
arrangements where applicable, ensuring adults involved in accommodation or welfare arrangements hold any 
required working with children clearances, verifying accommodation before approval and at least every six months 
after approval, keeping emergency and parent / guardian contact details current, managing critical incidents and 
welfare disruptions, and notifying the Department of Home Affairs within the required timeframe where welfare 
responsibility changes. 

8. Welfare Arrangements Not Managed by MBC 



 

 

 

If an overseas student under 18 years of age is to be cared for by a parent, legal custodian, or eligible nominated 
relative approved by the Department of Home Affairs, MBC does not assume welfare responsibility. 

Where another registered provider holds responsibility for the student’s welfare, MBC must not assume that 
responsibility unless it has been formally transferred in accordance with the National Code. 

9. Transfers and Welfare Responsibility 

 

If MBC were to enrol an overseas student under 18 years of age whose welfare arrangements were previously 
approved by another registered provider, MBC would be required to negotiate the welfare transfer date with the 
releasing provider so there is no gap in approved arrangements. 
The student would also need to be informed of their visa obligation to maintain current welfare arrangements until 
the new approved welfare arrangements take effect, or to have alternative arrangements approved, or to return to 
their home country until new arrangements commence. 

10. Suspension, Cancellation and Welfare 

 

If MBC were to suspend or cancel the enrolment of an overseas student under 18 years of age for whom MBC had 
accepted welfare responsibility, MBC would need to continue to approve the student’s welfare arrangements until 
one of the permitted National Code outcomes applies, such as alternative welfare approval, parental or nominated 
relative approval, departure from Australia, or lawful notification that MBC is no longer able to approve the 
arrangements. 

11. Student Support and Referral 

 

Where a student raises accommodation concerns, MBC may assist by referring the student to support services, 
emergency assistance options, homestay agencies, tenancy services, community services, counselling, or other 
appropriate external support providers. 

Urgent safety or welfare concerns must be escalated under MBC’s Critical Incident and Student Support 
procedures. 

12. Continuous Improvement 

 

A summary of accommodation assistance related matters will be reviewed as part of MBC’s Continuous 
Improvement and Management Meeting processes. 
The purpose of this review is to ensure that management becomes aware of repeat issues, common safety or 
welfare concerns, and any general adverse trends requiring corrective action. 

13. Confidentiality and Privacy Statement 

 

MBC values and is committed to protecting the privacy of its staff and students. 

Accommodation assistance enquiries, referrals, and related welfare information will be handled in accordance with 
MBC’s privacy obligations and approved procedures. 

14. Publication 



 

 

 

Once approved, this policy will be available to all students and staff through MBC’s approved document access 
points, including the intranet, controlled document system, website, or on request. 

This policy and procedure will form part of the information distributed and communicated during staff orientation 
and relevant student information processes. 

15. Review Processes 

 

Policy review frequency: Annually. 

Responsibility for review: RTO Manager. 

Approved policy decisions and changes will be documented in version control records, communicated to relevant 
staff, and uploaded to approved document locations. 


