
 

Access and Equity Policy and Procedure    Version 2.0    Review Date: 31 March 2027 

MILLION BROWN’S COLLEGE (MBC) 

RTO Code: 46285 | CRICOS Code: 04290H 

 

Access and Equity Policy and Procedure 

 

Document Name Access and Equity Policy and Procedure 

Document No. MBC-AEQ-001 

Version 2.0 

Approved By Chand Khanna - CEO 

Approval Date 31 March 2026 

Review Date 31 March 2027 

 

Policy Context 

 

Registration Manager Australian Skills Quality Authority (ASQA) 

Conditions of Registration 
2025 Standards for RTOs, Compliance Requirements, Credential Policy, 
and applicable ESOS / CRICOS requirements where relevant 

Codes and Standards 

2025 Standards for RTOs – Outcome Standards 2.1, 2.3, 2.4, 2.5, 2.7, 2.8 
and 4.4; ESOS National Code 2018 – Standard 6 where applicable for 
overseas students; access and equity, learner support, complaints and 
wellbeing principles 

Legislation or Other 
Requirements 

National Vocational Education and Training Regulator Act 2011; Disability 
Discrimination Act 1992; Racial Discrimination Act 1975; Sex 
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Discrimination Act 1984; Age Discrimination Act 2004; Privacy Act 1988; 
Fair Work Act 2009; applicable State or Territory anti-discrimination and 
WHS legislation 

Related Documents 

Diversity Policy and Procedure; Student Support and Wellbeing Services 
Policy and Procedure; Complaints and Appeals Policy and Procedure; 
Privacy and Confidentiality Policy; Student Handbook; LLND / Learning 
Support processes; Assessment Policy and Procedure 

 

1. Purpose 

 
This policy and procedure sets out how MBC promotes fair access, participation and success in training and 
assessment by removing unnecessary barriers, identifying support needs early, and applying inclusive 
practices across enquiry, enrolment, delivery, assessment and support. 

2. Objective 

 
The objective of this policy and procedure is to ensure that MBC provides equitable access to vocational 
education and training, responds appropriately to individual learner needs, and applies fair, lawful and 
inclusive practices across admissions, participation, support, training and assessment. 

3. Scope 

 
This policy applies to prospective students, current students, staff, trainers, assessors, student support 
personnel, management, contractors and relevant stakeholders involved in the provision or receipt of services 
at MBC. 

4. Policy Statement 

 
MBC is committed to access and equity in all areas of operation. MBC will not unlawfully discriminate against 
any person and will aim to provide inclusive information, reasonable adjustment where appropriate, learner 
support and equitable access to training and assessment. This policy primarily addresses participation, 
support and access arrangements rather than conduct management. 

5. General Principles 

 

• access to training and assessment services will be provided fairly and without unlawful discrimination; 
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• student recruitment, admission and selection processes will be applied consistently and transparently; 
• support needs, including language, literacy, numeracy, disability, wellbeing or welfare-related needs, will 

be identified and responded to as early as practicable; 
• reasonable adjustment may be implemented provided that the integrity of the training product and 

assessment outcomes is maintained; 
• students will be informed of available support services, complaints and appeals pathways, and key 

policies relevant to their participation; 
• issues relating to discrimination, harassment, bullying, victimisation or other disrespectful conduct will be 

managed under the Diversity Policy and Procedure, Student Code of Conduct and related complaints 
processes. 

 

6. Barriers to Participation 

 
MBC recognises that barriers to access and participation may include, but are not limited to: 

• language, literacy or numeracy difficulties; 
• low levels of prior educational attainment; 
• disability or health-related access needs; 
• financial, social, cultural or geographic barriers; 
• lack of information about training pathways or support options; 
• inappropriate or inaccessible learning environments; 
• experiences of discrimination, harassment, trauma or other personal circumstances affecting 

participation. 
 

7. Access and Equity Commitments 

 
To support equitable participation, MBC will make policy and procedural information available through 
approved document locations, the website, the Student Handbook and on request. 

MBC will provide pre-enrolment information and advice to help learners choose training products appropriate 
to their needs, existing skills and entry requirements. 

MBC will consider learner support needs during enrolment and induction and, where appropriate, provide 
internal assistance or referral to suitable external support services. 

MBC will provide fair and inclusive learning and assessment practices, including reasonable adjustment, 
flexible support arrangements where appropriate, and access to complaints and appeals processes. 

MBC will seek to ensure that training venues used by MBC are accessible to the best of its ability and suitable 
for the student cohort and training being delivered. 

8. Reasonable Adjustment and Support 
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Reasonable adjustment may be provided to assist a learner with disability, health needs, language or learning 
needs, or other identified barriers, where this is appropriate and does not compromise the integrity of the unit, 
course requirements, workplace safety obligations or assessment decision. 

Reasonable adjustment may include adaptive technology, modified assessment arrangements, additional 
time, support persons, interpreters, accessible materials, or referral to other support services, depending on 
the individual circumstances. 

Learning support may also be provided for students with identified literacy, numeracy or English language 
difficulties within MBC’s capacity and through referral where required. 

9. Responsibilities 

 

Role Responsibilities 

CEO / Management 
Approve and support implementation of this policy; 
ensure systems for support, complaints, review and 
continuous improvement are in place. 

RTO Manager / Student Support 
Coordinate policy implementation, support pathways, 
referrals, records and follow-up actions where 
required. 

Trainers / Assessors 
Identify barriers to participation or support needs 
where relevant; apply fair and inclusive practices; 
escalate concerns appropriately. 

Administration Staff Provide accurate information, maintain records, direct 
students to support options and ensure policy access. 

Students 

Provide relevant information about support needs 
where they wish to seek assistance, behave 
respectfully and engage with support or complaint 
processes in good faith. 

 

10. Procedure 

 

Step Procedure Responsibility Reference 

1 

Policy and related access 
/ support information is 
made available to 
prospective and current 

Administration / Student 
Support 

This policy; Student 
information materials 
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Step Procedure Responsibility Reference 

students through 
approved channels 
including the website, 
Student Handbook and on 
request. 

2 

During enquiry, enrolment 
and induction, learner 
needs and potential 
barriers are considered 
and the learner is advised 
of available support 
options, referral pathways 
and key obligations. 

Student Support / 
Administration / Trainers 

Enrolment and induction 
processes 

3 

Where a learner 
discloses, or MBC 
identifies, a support need, 
the matter is considered 
and an appropriate 
response is determined. 
This may include internal 
support, reasonable 
adjustment, flexible 
arrangements where 
appropriate, or referral to 
an external service. 

Student Support / Trainer / 
Management 

Support processes; 
reasonable adjustment 

4 

Training and assessment 
are delivered using fair 
and inclusive practices. 
Assessment adjustments 
may be made where 
appropriate, provided the 
integrity of the 
assessment and training 
product requirements is 
maintained. 

Trainers / Assessors 
Training and assessment 
requirements 

5 

Any complaint, concern or 
allegation relating to 
discrimination, unfair 
treatment, harassment or 
victimisation is managed 
under the relevant 

Management / Authorised 
Officer 

Complaints and Appeals 
Policy and Procedure 



 

Access and Equity Policy and Procedure    Version 2.0    Review Date: 31 March 2027 

Step Procedure Responsibility Reference 

complaints, appeals or 
conduct procedures. 

6 

Access and equity issues, 
support trends, 
complaints, feedback and 
improvement 
opportunities are 
reviewed through 
management and 
continuous improvement 
processes. 

Management 
Continuous Improvement 
Register 

 

11. Continuous Improvement 

 
This policy and procedure supports ongoing review of access, equity and learner support practices. 
Management review may consider complaints, appeals, support requests, learner feedback, LLN or support 
trends, compliance issues and opportunities for improvement. 

12. Confidentiality and Privacy Statement 

 
For more information, refer to MBC’s Privacy and Confidentiality Policy. Information collected under this 
policy will be handled in accordance with privacy, confidentiality, recordkeeping and procedural fairness 
requirements. 

13. Publication 

 
This policy and procedure, once approved, will be made available to relevant staff and students through 
approved document locations, induction materials, the website where appropriate, and on request. 

14. Review Processes 

 
This policy and procedure will be reviewed at least annually, or earlier where legislative, regulatory, 
operational or organisational changes require amendment. 


